High Impact Training

Difficult Conversations in English

For whom?

Everyone who needs to handle challenging
situations.

e Managers,
e Leaders
e Executives

This High-Impact Training we will enable you to
e give clear and constructive impact
e address problems directly but diplomatically
e handle conflict with confidence
e stay calm and precise under pressure

This training will take place in-house (1 day)
Interactive format, group sizes up to 6 people
Practical, real-live scenarios

Why this is a valuable Training
This workshop will enable you to deal with

situations where your words really matter and make
a difference. In English

Your takeaway:
Feel cprepared for challenging situations.
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